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November 17, 2009

Island Sunrise Owners
427 East Beach Blvd.
Gulf Shores, AL 36542

Dear Island Sunrise Owner,

This letter is intended Lo map out the puidelines for the switch to Harbor Communications Residential Phone Servite. 'We hope this will
answer all questions regarding the service as well as inform you of the benefit to your property. We need to have paperwork filled out
and returned in a timely fashion to ensure that the switch will go smoathly and offortlessly. Please return this paperwork by December 1,
2009 to ensure a complere transition.

Cerrain Paperwork will need to be filled out depending on your personal ehoice of service.

If you have any questions regarding this paperwork please call Jennifer Davis at 251-923-2219. Our Goal is to mal:e this process easy for
everyonc.

1.  If you are an exlsting Harbor Communications eustomer you will need to fill out the Residential Service A greement There wili
b no physice! change to your existing serviee,..... {See Artachment 1)

2. If you are an existing CenturyTel or Smart Resort eustomer and wish to keep yonr ald number you will ieed to fill out the
Letrer of Authorization (LOA), which gives us permission to switch your service from CentnuryTel or Smart Flesort to Harbor. We
also nead a Copy of your ! or Smart Resort Bill, A physical change is required by Harbor, no coordination is

Necossary ... (See Attachmgnts 1 & 2)

3. If you are an existing CenturyTel customer and do not want to keep your number and want a new numbs:r. You will be
required to cancel vour service to stop billing. A physical chanpe is required by Harbor and a new nwmnber will be assigned. You

must (11 out 2 Residential Service Agreement...... (See Attaghment 1)

4. 1f you da not currently have service with anyone you will need to fill cut the Residential Service Agreemcnt........ (Seg
Attachment 1) contact Harbor Communications and ask for your predefined number at 251-662-1532,

5. Dlease inilial and date page 1 and 2 of the terms and conditicns.

This paperwork can be returned to me via email or mail. Incomplete paperwork will not be processed. Please sund to either
condo_orders@harborcom.com or Harbor Communications, 1509 Government St Suite 300 Mobile, AL 36604. altn. Jennifer Davis.

Very Truly Yours,

Harbor Communications LLC.

By.
Title,
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Afachorert

ROP-022-00-2002

“=» Harbor Residential Service Agreement- Alabama Customers
Commurucations Harbor Customer Care: 251-662-1532 ar B66-832-7207
ACCOUNT INFORMATION '
Customer Name: Contact Number:
Socinl Security #: Condomininm Name: Island Sunrise
Email: Unlt Number:
Rilling Address: Condominlum (Service) Address:
Island Sunrisc, 427 East Beach Blvd Islend Sunrize, 427 Easl Bewch Blvd
City: Tl Shores City: Gulf Shores
State: Al Aip: J6347 State: AL Zip: 15542
Contact Person(s) Anthorized to Make Changes to Account:
Name: Name:
LOCAL SERVICE
Telephone Number:; Current Local Service Provider:
Subscribing to:
B Condo/Residential Line Serviee - $12.00 per lne/month O Inslde Wire Malntenance - $3.95 per line/ rnonth
Includes: One Line with Unlimited Local Calling Cost upplies to each line
Call Waiting, O Volee Mail - $5.95/month*
Caller I Mumber Delivery Theludes Call Forward Mo Answer/Busy Lire:
Long Distance Block or and Message Wailing Indicator
Personal LD Account Code (*Rafe uppiies only 1o Cudiomers with facitip-tased or UME-1. 1ervice.)

Optional Services and Featuores:

Optional Features are available for an additional charge. Subject to availability; certain features listed may not be available in I areas.
Fleage ask a Harbor Representative for more informarion.

O Call Forwerd Vanable O Call Retumn (*69) O Speed Calling B Numbers
O Cull Forward Busy Line (BL) O Call Return Block O Speed Collng 30 Numbers
O  Cull Forward BL (Customner Comtrol) 0 Moeszage Waiting (Audible) [0 Star 98 Access
[0 Cull Forwurd Don'l Answer (DA) OO0 Moessage Waibnng (Visible) [0 Three Way Culling
O Call Forward DA (Customer Control) ] Rcpeat Dialing/Auto Redial O Three Way Calling w/ ‘T'ransfer
0 Call Block O Rcpeat Dialing/Auto Redial Block
LONG DISTANCE SERVICE
B Long Distance Block; or O Toll Free Service for vour rome
0O Harbor Light/Condo 16 cents per imute
In-Stae and Ouil-of-51ate Calls 3.5 centy per minule §1.00 Monthly Fee per Toll Fres Number
Mo Monthly Fee New Toll Free Numbers requicsted? [m]
O Personal LD Aecount Code Cuantity: L
Controlled Access w Long Distance Transfer of existing Toll Frec Numbers? O
Please designeate d-digit code: Quuntily: o
Current Local Toll & Long Distance Provider: {Customer musi complete a Toll Fra. Leiter of
Current Toll Free Serviee Provider (IFupplicuble): Authoricarion ta rransfer exiveimg tc free xervice)

Above rates do not include taxcs, governmental fees or other assessments such as Unlversal Service Fund, FCC Charge [or Networl; /A zcess, 211 charge, ete.

Customer undersiands and hereby agrees (o the services and rates 1o which they arc subseribing with Harbor Commuynications anid that these rates do not
include laxes, govenmental [ees or other assessments such as Universal Service Fund, FCC Charge for Network Access, 911 churges, elc. Detailed mtes,
product and feature descriptions and lerms and conditions of service, us exist or muy be modifed in e fulure by Harbor, are contained in the approprioe
state and/or federal tariff and/or are poated on the Internet at www harborcom,com if no slate and/or federal ariff applics, Costomicr understands that these
rates, terms and conditions are subject w0 modificaton and that arbor will nottfy me of changes in complianee with miplicable Public Service
Commission rules and regulations, Additionally, rates, product and feawre descriptons and werms and conditions arc available upan tequest trom Harbor,

By sigming below, Customer certifies that he or she is a1 least 18 years of age and iz authorized to make thia request for telecormmunications aervice(s).
Customer understands that there is to lerm commitment and Customer may change to another telecommunications provide at any time. Customer
understands that local service is billed in advance and that Customer's tirst invoice will include charges for one full morth and one partial month
(representng the current month) of service.

Authorized Signature™ Frint Name ‘ Date
Jannifer Davis 82 ‘ - i l - ‘ IE!
Frint Namc and Kep IO # & ¢

Harbor Communications, LLC .. 150% Government Street, Sulte 300 .. Mobile, Alabama 36604 .. Phone: R66-832-7267 .. Far: )51-662-1534
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Attachment 2

Authorization for Service and Letter of Agency for Change in Service Provider
{And To Yiew Current Customer Service Records)

Customer Name:
If different from above, indicate customer name listed with eurrent local provider:

Billing Address: City- State: Zip:
Daytime Phone: Evening Phone:
Condominium Wame: Island Sunrise Unit Number:

Condominium (Service) Address: 427 East Beach Blvd.  City: Gulf Shores  State: AL Zip: 36542

Telephone Numbers to be transferred to Harbor Communications, LLC:
Number: 251-

Authorized 3ignature: Printed Name:

Billing Acct No, with current local service provider: Date:

Local Service: By initialing here, Customer authorizes Harbor Communications, LLC 10 act 35 agent on
Customer s behalf for the purpose of transferring local service from Customer’s current local exchange :arrier to Harbor
Communications, LLC on the telephone numbers listed above.

Luocal Toll Service: By initialing here, Customer authorizes Harbor Communications, LLC to act as agent on
Customer’s behalf for the purposs of transferring local toll service from Customer’s current intral ATA interexchange carrier
to Harbor Communicatiens, LLC on the telephone numbers listed above.

Long Distance Service: By initialing herc, Customer authorizes Harbor Communications, LL{ to act as agent on
Customer’s behalf for the purpose of transferring long distance service from Customer’s current interLATA interexchange
carmier to Harbor Communications, LLC on the telephone numbers listed above.

Customer understands that only one presubscribed local exchange carrier, one presubscribed local toll and one presubscribed
long distance carrier may be designated for any onc telephone number. Customer also understands that there may be
charge(s) associated with changing local and/or long distance service providers and that there may be a charge(s) to
change back to the original local and/or long distance provider, Customers may consult with Harbor Communications,
LLC as to whether a fee applies to the chanpe.

Customer understands that local and/or long distance service for the above listed telephone number(s) will be
transferred to Harbor Communications, LLC. and that, in some areas, Harbor Communications, L1 may be reselling the
local and/or long distance services of another company. Customer authorizes Harbor Communications, 1.LC to act as agent
on Customer's behalf for the purpose of adding/deleting lines and services with Customer's current telecommunication service
providers necessary to provision the Harbor Communications services requested by Customer.

Your signature below will result in a change in your local, local toll and/or long distance service provider(s) as
initialed above for the telephone number(s) listed above. Customer acknowledges by signature that they are at least 18
years of age and anthorized v make these changes.

Customer also hereby appoints Harbor Communications, LLC as agent with authority to request Custon er Service BRrcords
from Customer’s ewrrent local service provider. _ CentryTel may deal directly with Harbor Communications, LLC and
provide the requested local Customer Service Records associated with the telephone number(s) listed above.

Authorized Signature Printed Name Date

Hurbor Communications, LLC 1 1509 Government Street, Suite 30071 Mobile, Alabama J66U4
Customer Sgrvice: 866-832-7267 [ Fax: 251-662-1534
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Terms and Conditions Harbor Communleations, LLC
Undaled Moy 15, 2007

This Scrvice Agreement (“Agrecement'™), together with these Terms and Condilions and applicable rniff and/or price list tepms gn;. conditions, contming Lthe entire
understanding between you (the “Customer™) and Harbor Communications, LLC (“Harbor™ or “the Company™ Y collectvely refermed (o as “the partics™) with respect 1o
its subject matter and supersedes any prior oral or wnnen offens or proposals made by Tlarbor or its representarives 1o Customer conceming its subject matter, This
Apreement is not assignable by Customer excepl with Harbor's express written congent, withoul which, any such assignment or aticmpred assignment shall be void,
Customer's Agreement with Harbor is for the provision of Harbor provided services including, but not limited to, local services, ara services, long distance and
mtermnational toll calls, wll [Fee calls, calling card calls, and any additional features or services ordered by Customer (the "Service"!, TN THE EVENT THAT YOU
ARE WOT AUTHORIZED TQ ACCEPT THESE TERMS AND CONDITIONS ON BEHALF OF YOUR BUSINESS/RESICINCE, YOU AGREE TO BE
PERSOMNALLY RESPOMNSIBLE FOR THE TERMS OF THIS AGREEMENT. Use of the Services by Customer or any individual authorized by Customer confirmg
acceptance of the terms und conditions described in this Agreement.

Cugtomer hereby sgrees w0 aysume rezpongibility for all charges for and adhere W all lerms and conditiony of the Service as provided under the Apreement as set forth
in the eurrent state/federal tariffs, price lists, pricing guides and/or as described on Harbor's web site (www. harborcom.com), 1M o siat and/or federal (anff applics, in
each case ax the same eXist or as fnay be modified from tme © Gme. Customer shall be responsible for all long distance charges, 122al services and vsage charges,
provision of data services and private lines, us well as any federal, state or local assessments, surcharges and/or taxes, adminisira: ve and/or recovery charges for
federal andfor state funding mechanisms, payphong surcharges, presubscription charges, and other charges related to the Service. Rates und call timing information, as
well as additional torms and conditions that further govem the use of Harbor services, are set forth in the applicable Harbar tanfts, price: lists and/or pricing guides may
be obuinad by contacting Harbor. Usage charges will be billed in arrears; recurring charges and non-recurring charges will be billed in ndvance.

Service shall commence on the first day following the date on which the Company notifies the Customer that the requested service or [acility is available for use
("Service Commencement Date”), unless exended by the Customer's refusal w accept service which docs not conform to standurd: st forth in the Service Order, in
which casc the Scrvice Commencement Date is the dale of the Customer's acceptance. This Agrecinent shall continue from the Servize Commencement Dale Tor the
term stated in the Agreemen (“Initial Term™), it any, between Customer and Harbor, Upon cxpiration of the Initial Term, the Agreem:nt shall auvtomatically rencw on
the same terms and conditions {including, without limitation, the rates) for successive one (1) year 1erms (each onie (1) year term, a “Renewal Terin™) unless cither party
nolilies the other of I8 inlention o erminate the Agreement at the end of the Tminal Term or Benewal Tertm or utless a subsequent A rreement is enlered into. Notice
regarding termination of service shall be in writing and provided to the other party at least thirty (30) days prior to expiration of the In tGal Term or the Renewal Term,
a5 appropriate, In the event of such notice, the Agreement shall ierminate upon the expiration of the [nitial Term or Renewal Term, as the case may be.

Termination noticcs should be sent in writing at least thirty (30) days prior o desired discontinuance date by registercd or certificd rail, return receipt requested, 1o
Harbor Communications, LLC at 1509 Government Street, Suite 300, Mobile, Alabama 36604 by email to ca@harborcom.com, witt confirmed receipt by a Harbor
representative; or by facsimile to 1-251-662-1534, with confinmed reccipr by & Harbor representative. Customers subscribed wo scrvices not subjcct 1o 8 [ agrecment
may alzo terminhate scrvice by calling 1-866-832-7267, Harbor reserves the right o reject a termuination request received from any person other than the desighated
Customer contact(s) lisied on the accoun,

When Cuslomer cancels an application for service prior 1o the initiation of service, Customer will be required to reimburse Company (or accrued charges and expenses
incurred in installing or prepanng to insiall serviee, ingluding, but not limited to, waived installation charges, or in connection with any special construction which may
have been required, It is Customer’s rogpongibility to be knowisdgeable regarding any and all contractual obligations with previcus service provider(s) prior to
initiating service with Harbor. Harbor shall not under ahy circumstances be liable or responsible for paymett of early terminatiot. disconnection or cancellation
charges assessod by Customer’s previous scrvice provider(s) as a result of Customet’s breach of contract.

Cugtomer may be alipible for reduced rates and/or discounts by agreeing to remain subscnbed to Harhor for a specific period of time: (T erm Commitment™) und/or by
agreeing to 8 minimum monthly billing level (“Volume Commitment™) as reflected on the Service Agreament Fulfillment of the month ;y Yolume Commitment level for
long distance service is based on net billing for domestic outhound direst dialed and/or domestic wll free calls, az applicable, heginning with Customer’s second
invoice, exclusive of operator service calls, directory assistance calls, calling card and intemational usage, tanes, surcharges, and other administrative or auxiliary fees
(“applicablc usage’™). Should the minimum Volume Commitment not be met for two consecutive months, Customer agrees o either riove o the appropriate product
and tariffed rates condugive with their volume or pay the difference in the amounr billed and the minimum for each month they fail w reach the minimum volume level
for the duration of the Term Commitment reflecied on the Service Agreement,

Cusiomers with Term Commitmenis for long distance serviee who cancel prior 1o cxpiration of the Initial Term of the Agrcement will be responsible, within Twenty
{20) days of last billing datc, for payment of wermination liability charpes equal to either: (a} 50% of the monthly commitment multplied by the number of remaining
fill months plus any incentives and discounts received and/or installation charpes and third party charges waived (for costomens with a -pecified Volume Commitment)
or (b) 50% of the average applicable usage for the six (6) months immediately preceding canccilation multiplied by the number of remaining full months plog any
incentives and discounts received and/or installation and third party charges waived (for customers with no specified Volume Commitment), All other services
termingted prier to completion of the Initial Term of the Agreement for any reason other thin a service interruplion, or where the terns and conditions of the Service
Agreement or Company tariffs or price lisis are breached or violated, Cusiomer will be requived o pay ermination liability charme. equal w0 50% of all recurring
charpges for each remaining month on the apgreement plus any incentives snd discounts received and/or installation and thitd parly charpes waived.

All invoices shall be payable upon receipt. Payment will be congidered past dug if not received twenty (20) days following the date or which the bill was issued. Late
payrient charpes, compounded at 1.5% per month but not to exceed the maximum permitned by applicable state law, will be applied by -arbor to any amount duc thirty
(30) days after dale of invoice. Failure to pay charges incurred will normally result in Cusfomer’s account being placed in the hands of a third party for collection. Tl
the delinguent account i referred to an attorney and/or collegtion apency, Cuslomer agrees (0 pay reasonable coms of collection, in: uding reasonable attorney fees
and/or collection agency fees. Additionally, Customer waives its right to claim exemplion under the laws in the stme of Alabam: or any other state, Questions,
comeems, or disputed charges should be directed 1o Harbor within thirty (30) days of the date of the invoice or they will be considered o :cepred by the customer.

Page 1 of 2 ﬂ Cusioimer Injials
Drate

-1_509 Government Strect. Suite 300 Mohile. Alabama 36604 Toll Free 1-866-832-7267
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Terms and Conditions (continued} Hizrbor Communications, LLC
Updaled May |

The Scrvice may only be used for lawful and authorized purposes. By accepting this Agreement. Customer agress nol 1o abusc or mmproperly or [raudulently use the
Service or pormit others o do the sume, Customer agrees to pay for any and all usc of Serviews, regardless of whether such use wis authorized by Customer, and
agrees 1o indemnify Harbor from any claims Lhal arc the result of legal actions brought by any person Customer may have allowed w use the Serviee. Customer will
obtain no property right ar interest in the use of uny specific type of facilily, service connection, equipment, number, or code, Customer agrees to give Harbor prompt
notice ol abandonment, relocation or loss of or damage W Company-provided customer premise equipment. Customer will be chargzd the current retail sales price for
Iost or damaged equipment or equipment Harbor is unable to recover from Cuslomer’s site upon cancellation or termination of servic:.

Harbor reserves the ight to promplly refuse, limit the use of, interrupt or terminate the Service without incurring habiliry in compliance with Harbor tariffs and/or
applicable Public Serviec Commission rules and regulations (i) for nonpayment of any amounts due, (ii) for provision of msufficient <r fraudulent billing information,
(iii) for breach if these wrms und conditions or viclation of applicable 1aws, rules or regulations, including, without limitation, illegal or fraudulent use or other abuse of
the Service, (iv) by reason of an order of' & courl or governmental authorily, (v) if Harbor deems such refusal necessary to prolect itsell or third parlicy apuinst [raud or
to otherwise protect ils personnel, agents or services, ur (vi) for violation of or nomcomplianee with additional Harbor terms and conditions not specifically detailed
herein, but which may be set forth in its tariffs, price lists, pricing puides and/or on its web site, Termination of the Service by Harhe - will not relieve Cuslomer of s
oblipations under these terms and conditions,

The ohligation 1o lurmish, and to continue to furnish the Service is dependent upon Harbor's ability, without unrcasonable expense, 1o obiain, retain and maintain aceess
to sujtable facilities, agreements wilh service providers, and governmental authorizations. The Service may be temporarily relused or limited duc lo capacity
limitations or to other circumstances beyond Harbor's cantrol, The Services may be temporarily interrupted or currailed due o equipment modifications, upprades,
relocationg or repairs.

Lost, stolen, or compromised calling curds should be promprly reported by calling 1-866-832-7267. When a losl or stolen card is reported, Harbor will disable the
asgigned calling card number and issuc a new card. Harbor shall not be liable (or any claim, loss or refimd us & resull of loss, the't, or fraudulent use of card codes,
authorization codes or access numbers associaled with any issued calling card prior to recciving nolification of such loss, thofl or fraudulent use. Pursuant o
Regulation Z, 12 CFR .226.12(b)(5), Customer hereby agrees that, if it is an orpanization and Harbor issues ten (10) or more calling. cards for use by its cmployees,
Customer shall be liable for the unauthorized wsc of any calling card.

Under federal law, Customer has & dght to restrict the use of, disclosure of, and access to, and Harbor hus a duty to protecl i confdentiality of, Customer's
Proprictary Network Information (*C¥NI™), CPNT is information that relates o the telecommunications scrvices purchased from Harbor, including the types of
services, how much Services are usod, how Serviees arc provided and related calling and billing records, CPM1 docs not include a Customer's name, address or
telephone number(s). Harbor is currently permitted to wse CPNL, without further action by Customer or by Harbor, to fulfill urders, provide service, communicale with
Customer and/or offer addilional services of the type alrcady purchused by Customer. Prior to using CPNI to market or offir Customer new and/or different
communications-related products and services, however, Harbor is required to provide written notice of Customer’s rights and pre-ide Customer an apporunity o
deny Harbor's use of its CPNI for this purpose. Customer should indicme its approval or denial of approval regarding this matier vn the [romt page of the Service
Agreement, Cusiomer's approval or denial of approval will not aflect the provision of any services 10 which Customer subseribes, bul Customer’s approval may
enhance Harbor's ability to offer products and serviees tailored o Customer’s specific needs. Any approval or denial of approval (o the use of CPNT outgide the
service To which Customer already subseribes is valid until Customer affirmartively revokes or limits such approval or denial, Excepl a5 required by law or as directed
by Customer pursuant lo alfirmative written request, Harbor will not sell, trade, share or relcasc Customer's CPNI to anyone outside 1 *Harbor, including joint venturc
parners and/or independent contractors, without Customer's express authorization.

The Service is intended only for the use of Cuslomer, its authorized agents and emplaysss, and may not be resold withoul the priur wrilten consent of Harbor. 1
Customer intends to resell or rebill Harbor services, Customer herehy coertilies that it has all necessary stale, federal, lepal and regulzlory uthonty to resell or rebill any
telecommunications services to its mmans or cusiomers. IF Customer is found o be in violation of any federal, smte or local law or ryplation for reselling or rebilling
telecommunications services, Customer shall indemnily Harbor for any related claimys by uny third party against Harbor, including allorney’s fees and costs. All such
indemmity oblipations of Customer shall survive termination or expiration of the Agreement.

HARBOR DISCLAIMS ANY EXPRESSED OR IMFPLIED WARRANTIES WITH RESPECT TO SERVICE OR EQUIPMFNT, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR FURPOSE, THE ENTIRE LIABILITY OF
HARBOR FOR ALL CLAIMS OF WHATEVER NATURE ARISING FROM OR RELATED TO THE PROVISION OF SERVICE SHALL NOT EXCEED AN
AMOUNT EQUAL TO THE GREATER QF THE SERVICE CHARGES TO CUSTOMER FOR THE PERICD OF SERVICE DURING WHICH ANY MISTAKE,
ACCIDENT, OMISSION, INTERRUFTION, DELAY, ERROR OR DEFECT IN THE PROVISION OF THE SERVICE OCCURS. TN NO EVEWNT SHALL
HAREOR BE LIABLE FOR DIRECT, INDIRECT, SFECIAL, ACTUAL, PUNITIVE, CONSEQUENTIAL, INCIDENTAL QR EXEMPLARY DAMAGES, LOST
PROFITS, OR 1055 OF CUSTOMERS OR GOODWILL, REGARDLESS OF THE FORM OF ACTION, WHETHER. IN CONTRACT, TORT, STRICT
LIARILITY OR OTHERWISE, ARISING OUT OF THE PERFORMANCE QF THIS AGREEMENT.

Any waiver of any breach of or failure 1o comply with any provisian of this Agreement or applicable tariffs, price lists and/or pricing guides shall not be construed ag,
or conslinite, a continuing waiver of such provision, or a waiver of any other provision hereof, Harbor shall not be liable or deemezl (o be in default for any delay or
[ailure to perform under this Agreement or for intorruption of service rosulting directly or indirectly, from Acts of God or any other ¢ wuse beyond Harbor's reazonable
control {Foree Majeare). IT any provision or provisions of this Agreement are determined 1o be invalid, unenforceable or contrary 19 uny exisling or fulure law, statute
or ordinance of any jurisdiction, such invalidiry shall not impair the opcration of o alTect those provisions in any other jurisdiclan nor shall it affect or impair the
validity or eoforceability of any other valid provisions hereol. This Agreement shall be in all respects governed by and epforeed in accordance wilh the laws of the
Stte of Alabama. Venue for an action concerning this Agrcement shall be in the County of Mobile, State of Alabama,

Page 2 af 2 Cuslomer Thitials
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